City of Arcadia

Utility Rates & Service Charges

The following tables reflect the City of Arcadia’s current 2020 water and sewer rates for various customer

classes.

WATER RATES

Bimonthly Meter Charge - All Customer Classes ($/Meter Size)

Meter Size (in inches)

5/8" 3/4" 1”

Meter

Charge $30.33

$32.40  $36.55

1.5”

$46.93

2”

$59.39

$88.45

3”

6”

$129.97 $254.53

Single-Family Residential Water Rates & Bimonthly Tier Allotments

Water rates and bi-monthly tier break points in hundred cubic feet (HCF).

8 ”n

$399.85

10"

$607.45

ﬁ WINTER Months’ Water Usage (November through April)

Water Rates ($/HCF)

Tier1 $1.82 Tier1
Tier 2 $2.23 Tier 2
Tier 3 $2.53 Tier3
Tier 4 $2.72 Tier 4

Tier 1
Tier 2
Tier 3
Tier4

5/8"
0-22 HCF

23-28 HCF
29-34 HCF
35+ HCF

5/8”
0-22 HCF
23-34 HCF
35-44 HCF
45+ HCF

Meter Size (in inches)

3/4”
0-22 HCF

23-36 HCF
37-46 HCF
47+ HCF

3/4”
0-22 HCF
23-48 HCF
49-66 HCF
67+ HCF

1"
0-22 HCF
23-42 HCF

43-58 HCF

59+ HCF

1”
0-22 HCF
23-62 HCF
63-92 HCF
93+ HCF

1.5”
0-22 HCF

23-46 HCF

47-62 HCF

63+ HCF

1.5”
0-22 HCF

23-66 HCF
67-96 HCF
97+ HCF

2"
0-22 HCF
23-60 HCF
61-86 HCF

87+ HCF

SUMMER Months’ Water Usage (May through October)
Meter Size (in inches)

o
0-22 HCF
23-94 HCF
95-140 HCF
141+ HCF

]
240 W. Huntington Drive | PO Box 60021 | Arcadia, California 91066-6021

(626) 574-5473 Billing | (626) 254-2700 Customer Service



Multi-Family Residential Water Rates & Bimonthly Tier Allotments
Water rates and bimonthly water tier allotments based on the number of dwelling units in each multi-family
complex.

Water Rates (S/HCF) (HCF) x Per Dwelling Unit
Tier 1 $1.69 Tier 1 12
Tier 2 $1.97 Tier 2 13 +

** Example Only **:

If a multi-family residential complex has 10 dwelling units, then
Tier 1 Allotment = 120 HCF (or 12 HCF x 10 Dwelling Units).
Anything above that allotment would be considered Tier 2.

Commercial, Governmental, Institution, & Irrigation Customer Water Rates

Water Rates ($/HCF)

Commercial $1.81

Government, Institution, & Irrigation $2.13

Bimonthly Fire Line Service (no charge for water)

Fire Line Meter Size (in inches)
2" 4" 6" 8" 10"

Meter

$11.55 $23.10 $34.64 $46.18 $57.75
Charge

Fire Hydrant Service for Construction, Outside City, & Private Use

Metered Water $2.14 per HCF
Deposit (Refundable) $740.00

Permit $25.00

Meter Relocation $25.00

Meter Installation $50.00

Hydrant Rental $15.00 per month
Meter Rental $40.00 per month
Eddy Vale Rental $25.00 per month

240 W. Huntington Drive | PO Box 60021 | Arcadia, California 91066-6021 (626) 574-5473 Billing | (626) 254-2700 Customer Service



Other Utility Services Charges

Water Meter Re-Read

Water Meter Turn-On after Services Turned Off (change of

ownership/transfer)

1st = No Charge; 2nd in a year =525.00

$90.00 per account; $240.00 after hours

Water Turn-Off Notice for Failure to Test Backflow Prevention Device  $100.00

Water Turn-Off / Turn-On for Non-payment

Unauthorized Use of Fire Hydrant

Hydrant Flow Test (Performed with Water Model)
Hydrant Flow Test (Performed in Field)

Flow Test Meter or Meter Accuracy Test

Request to Check Water Quality

Standpipe Inspection

Bacteriological Test for New Development
Backflow Test and Inspection (New Construction)
Backflow Administrative Fee

SEWER RATES

$125.00 during business hours;

$240.00 after business after hours;

* plus 2x bimonthly water rate for
delinquent accounts

$100.00 plus cost of water used
$200.00 per test

$340.00 per test

$172.00 per test

$200 plus Laboratory Costs
$210.00

$91.00 plus laboratory costs
$205.00

$25.00 annual fee

* Service Charges adopted Dec 2018 / Resolution No. 7239

Bimonthly Rate

Residential

Commercial, Government, & Institution

How to Reach Us

For more information regarding the City of Arcadia’s utility billing and payment options please visit
www.ArcadiaCA.gov or contact us at the following:

Water Billing

Public Works Services Department

Water Conservation

240 W. Huntington Drive | PO Box 60021 | Arcadia, California 91066-6021

$16.97

$50.69 + 5.28
Variable per HCF Billed Water Usage

wb@ArcadiaCA.gov
(626) 574-5473

publicworks@ArcadiaCA.gov
(626) 254-2700

publicworks@ArcadiaCA.gov

(626) 574-5473 Billing | (626) 254-2700 Customer Service


https://www.arcadiaca.gov/government/city-departments/public-works-services/water-sewer-service/water-sewer-rates

